DAVID WARD

283 Mount Annan Drive
Mount Annan, NSW 2567
Telephone (02) 4648-2241
Mobile 0410 472 531

Fax (02) 4647-5307

e-mail: david@dward.us
sip: 26612151@sip.austechpartnerships.com
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OBJECTIVE

To work in an experienced team of
Linux/Unix administrators.

QUALIFICATIONS

> Bachelor of Management E-Business, sub-major: Information
Systems

> Managed home Windows servers and now Linux servers and
desktops for friends' businesses, West Sydney Pirates football Club
and other outsourced sites.

> Several years of experience in the IT industry.

> HSC (1995)

> Level 3 coaching certificate for Quarterback and Wide Receiver and
Level 1 for all other positions in American Football.

> American Football officiating certificate.

> Current State and National sporting captaincy, fostering my
leadership and group work skills.


mailto:david@dward.us

EDUCATION
(back)

Bachelor of Management - E-Business
UWS Macarthur, NSW 2001 — 2005

Subjects include:

Macro* and micro economics
Programming Principles*

Principles of the Internet**

Database Fundamentals

Introduction to Accounting Fundamentals
Business Law

Investment management

Business Information System Development

* achieved Distinctions in these subjects
** achieved High Distinction in this subject.
# First time B-of-Business (E-Business) has been offered.

H.S.C.

Elizabeth Macarthur High School  Narellan Vale, NSW

Achievements:

HSC

1995



PROFESSIONAL

EXPERIENCE
(back)

Account Manager
ASI Solutions Botany, NSW 2006-pres

¢ Quote preparation for Government customers.

e Advise government customers on purchases needed given their current
needs and budget.

e Linux consultant for internal staff and external customers.
¢ Organise special pricing for large public sector quotes.
e Help customers trouble shoot over the phone.

IT Manager/Technician
Tagging Australia Minto, NSW 2005-2006

e Set-up of IT equipment as well as advising on the purchase of said
equipment.

e Managing IT equipment.

o Developing software to aid the business decision making by presenting timely
and valid information from raw data.

¢ Management of jobs with clients and staff.

e Reporting and invoicing.

e Source new clients as well as existing ones, setting up new jobs with them as
needed.

Head Technician
Global Computers Technology Warwick Farm, NSW 2002-2005

¢ Manage all Technical Staff.

¢ In charge of technical aspects for the company including:
1. Setting up and maintaining a production system for new systems using
disk images.
Building new systems.
Analysis of customers systems needing repair and carrying out the repair
needed.
Quoting customers and handling customer queries.
On-site diagnostics and repair.
Advise on future Technological expansion for the company.
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e | revamped the business by introducing a LAN with DHCP server for the shop
to facilitate sharing of installation files, PXE thin client server system, network
installs of operating systems, disk imaging of operating systems on
commonly used hardware setups to local and networked disks to speed up
new system builds, an Intranet FTP and HTTP setup and remote Secure
Shell Access.

B & D Custom Built Computers
Self-employed Narellan, NSW 2002-2003

o | identified a need for my fellow university students to have access to quality,
reliable computer systems for people on a budget. As such | formed a
partnership with a fellow student to fill this niche market.



Stockroom Manager (plus many more)
Woolworths Narellan, NSW 1997-2002

e Ran the storeroom of a $1,000,000+ turnover a week supermarket.
| also previously worked in:
1. Deli
2. Seafood

3. Perishable
4. Groceries

| became known throughout the shop for my willingness and capabilities to
work in any department that the shop needed me to, before attaining a
management role as Stockroom Manager.

General hand
Grinners catering Camden, NSW 1996-1997

e Catered many different parties on-site. Parties included 21%, weddings and
engagement parties.

General hand
Pie Express Campbelltown, NSW 1996-1997

e Customer service.

o Basic bakery skills and food presentation.
Deliverer
Progress Press Moorebank, NSW 1994-1995

e Delivering pamphlets while in High School.

Instructor
Arjuken Karate Catherine Fields, NSW 1991-1992

e Managing and Teaching a Martial Arts class of my own, in my local area, at
the age of 15, for the school | was attending.



SPORTING

ACCOLADES
(back)

American Football
14 Awards

Help with the Junior development program for American Football.
Current National team starter and captain

Started for Australia at World Games in Germany (American Football)
Head Coach on undefeated Junior team

Member of the first National Arena (indoor) [captain]

Played in inaugural World Cup for American Football in Palermo, ltaly
Offensive Coordinator and Ass. Head Coach (Won championship)
Starting Coaching American Football

First state selection

Martial Arts
12 Awards including 4 Black belts

1992-pres
pres

pres

2005
2005
2003
1999
1998
1996
1996

1989-1991



PERSONAL
EXPERIENCE

(back)
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Ran home Windows servers and now Linux servers that include these
services, among others:

HTTP
HTTPS
FTP
PHP
MySQL
SMTP
IMAP4
POP3
SSH

. CUPS

NFS

. SMB

. Asterisk
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| have also been exposed Solaris 10.

Other skills learnt in this field include:

Basic Python coding, Bash scripting, HTML, CSS, PHP, Networking (inc.
Firewall, NAT, DNS, DHCP management), file system management,
Operating System installation, data recovery methods, OS installation and
management and IT support to name a few.

| have used Asterisk over the years, mostly in the form of Trixbox to have a
ready-to-go Asterisk server. Utilised Trixbox in setting up an office's
communication system.

Software | have developed can be downloaded from the software link on my
blog (www.dward.us) or direct link www.dward.us/software.

Please refer to my resume site for an example (http://resume.dward.us) of
my web skKills.

| also manage several domains:
dward.us

jward.net

wspirates.com
ward.myvnc.com
taggingaustralia.com.au

I manage the mail boxes for the domains listed above. They facilitate both
SMTP and IMAP4/POPS services.

| am the founder of the West Sydney Pirates Forum
(http://forums.wspirates.com/) and am head administrator for it currently.

| have spent a number of years learning how to edit video professionally. |
capture video from analogue sources in high quality lossless formats or
transfer from a digital source and then edit with special effects, lossy codec's
such as DivX, XviD and lavc (mp4) on the video stream and Ogg Vorbis,
Speex or mp3 on the audio and then put that into an AVI, OGM or Matroska
containers for archiving or sharing with team-mates. Most of this is with
football video footage of our games. A sample is found here.


http://ausil.us/~david/sample.avi
https://forums.wspirates.com/
http://resume.dward.us/
http://www.dward.us/software

REFERENCES
PERSONAL
(back)

REFERENCES
(back)

Mike Sea 0418 208 008
mikesea@optushome.com.au

Head Coach Australian Arena Team — Team Down Under.

lan Taylor 0414 605 571
taylori@bigpond.net.au

Head Coach West Sydney Pirates
State Coach

Paul Manera 0406 538 634
coachmanera@bigpond.com

Head Coach Australian Football team — Australian Outback
Head Coach NSW State Team

Wayne Bampton 0425 330 361
02 9603 8438
wayne@taggingaustralia.com.au

Manager and owner of Tagging Australia.

Alan Muhieddine 0414 790 077
alan@advertisingadvantage.com.au

Former Manager and owner of Global Computers Technology
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